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Wouldn't it be great to have more free time? You can, when you choose F.A.P.,
which are UL-certified and preserve the warranty and original efficiency of the
system. That means you'll have fewer problems and callbacks - and more
time to do the things you love. And, when you purchase F.A.P. in 2010, you'll
be able to get some great FREE STUFF, like a fishing rod and reel.

Free Time. Free Stuff.
Both can be yours when you choose F.A.P.

As you can see, Ted just got some great
FREE STUFF by sending a question to
Stump Jim Flynn. But the best way to
get FREE STUFF is still by going to your
local Totaline® sales center and picking
up the items that you need anyway!
This year, we have some incredible
FREE STUFF offers that include many
Totaline and Payne® branded items.
Here are just a few of the FREE STUFF
items you can get this year:

- Lunch Cooler
- Front Seat Mobile Office
- Deluxe Chair Cooler with Padded Seat
- Trunk Organizer
- Totaline/Payne Embellished Tool Bag
- FAP/Totaline Embellished Hat
- Tumbler and Flask Gift Set
- FAP/Totaline Embroidered T-Shirt
- Tuff Light Flashlight
- Travel Warming Cup
- 16-Function Multi-tool
- Deluxe Cinch Bag

And, getting the FREE STUFF you want
is super easy. 

1. Just go to www.totaline.com and
click on the FREE STUFF link. 
2. Choose the FREE STUFF item you’re
interested in and complete the survey
and quiz. 
3. Print the certi=cate, purchase the
required items, and send in the
certi=cate and invoice, and within
three to six weeks, you’ll have your
FREE STUFF! 

Don’t forget to send in those
certi=cates – it’s the only way we can
send you the FREE STUFF you’ve
earned! Check out the many terri=c
FREE STUFF offers we have available
today – our way of saying thanks for
shopping at your local Totaline sales
center.

Totaline® Marketing and Training Manager Jim Flynn answers your questions
about Totaline sales centers and the HVAC/R industry.

Stump Jim Flynn
Q. Hi Jim. I just wanted to know why, when replacing a liquid filter line dryer on an
air conditioning system, the dryer seems significantly larger than the factory original
(sometimes two to three times). Also, what dryer construction is better – molecular
sieve or core type? ~Ted Kaneshiro

A. Thanks for the question, Ted. I spoke with our Engineering Manager and this is
what he had to offer:

Filter dryers remove moisture within the refrigeration. The size of the dryer relates
to the effective volume of desiccant – typically 8, 16, or 30 cubic inches. In some
cases, we standardize over what the factory actually calls out, which explains the
size difference. Carrier has approved a compacted fill made up of molecular
sieve for our systems. Through numerous reliability tests, this design has yielded
the best filtration and dirt capacity results per ASHRAE standard 63.2”.

Hope this helps, Ted. And, because you sent me such a great question, I’ll be
sending you some FREE STUFF!

Would YOU like some FREE STUFF? Send me a question or challenge, and if I
use it here, you’ll get some FREE STUFF too!

Jim Flynn
Totaline Marketing and Training Manager

James Flynn

JIM’S TIPS

Still
FREE!
Still
FREE!

Even easier to get...
Now that Totaline® has made Factory Authorized Parts 
more affordable to its distributors, your opportunity for 
Free Stuff is even greater and easier to get.

+

+

RCD-Totaline has made key cooling Factory 
Authorized Parts more affordable. Stay tuned 
for more affordable key heating Factory 
Authorized Parts this fall.

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the offer. Offer must be completed 
and a proof of purchase from a Totaline Distributor will be required. See site instructions for complete details. You must be a certified 
HVAC/R professional to be eligible for Free Stuff. Offer good while supplies last. Offer subject to change or discontinuance without notice.

Installing Factory Authorized Parts is the right choice!




