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From Factory Authorized Parts
to duct tape and wasp spray,
your local Totaline® sales center
has everything you need to get
the job done. Additionally,
Totaline carries Payne®
equipment, which is known for
its value, quality and reliability,
and you can purchase it over
the counter, too. 

Payne offers a full lineup of
equipment to meet all your
customers’ HVAC needs. In this
issue of Beyond Repair, we talk
about condensing gas
furnaces and duct-free
systems, but these are only
two of a wide array of great
Payne equipment available at
your local Totaline sales center.
Additionally, you can purchase:

• Heat Pumps
• Air Conditioners
• Gas Furnaces
• Fan Coils
• Evaporator Coils
• Packaged AC
• Packaged Heat Pumps

And what’s more, Payne
equipment comes with a
limited parts warranty – an
important selling point when it
comes to offering Payne to
your customers. Additionally,
when you buy a Payne heat
pump or furnace, and four
qualifying items, you’ll be
eligible to receive a free full-zip
warm-up jacket AND be
entered in the Win-Win
Sweepstakes. To 4nd out more
about this offer, visit
www.totaline.com, and to
learn about the great lineup of
Payne equipment, go to
www.payne.com. 

Totaline®Marketing and Training Manager Jim
Flynn answers your questions about Totaline
sales centers and the HVAC/R industry.

A Coil Cleaner by Any Other Name 
Just Isn’t the Same
Q. Jim, I just have a question about the coil cleaners that Totaline® has available. I
needed to clean an indoor evaporator coil, but only the condenser coil cleaner was
available. I figured both coils were made up the same - copper tubes and aluminum
fins. And the chemical makeup for the condenser cleaner was similar to the
evaporator cleaner. I also figured that the condensation on the indoor coil would
also help remove any residual chemical that was not rinsed off. I used the condenser
cleaner and it did an excellent job. I wanted to know if it is okay to use either
chemical to do the job. Thank you. ~Ted Kaneshiro, Air Engineering Co. 

A. Ted, I spoke with our supplier about your inquiry. While both coils are aluminum fin and
copper tube, their installation environment is very different. Indoor evaporator coils are often
difficult to access making them very hard to rinse completely with water. Totaline evaporator
coil cleaners are made to attack only the dirt and not the metal so that they can be allowed
to "self rinse" with normal condensation. Traditional condenser coil cleaners are aggressive
and contain reactive ingredients that generate expanding-foam action while working and
must be completely rinsed before restarting the system. Inadequate rinsing of
reactive/expanding-foam condenser coil cleaners can cause:

• Corrosion to equipment
• Irritation or burns to personnel
• Possible disruption of condensate flow patterns

It is perfectly fine to use evaporator cleaner on condenser coils, but you really should not use
condenser cleaner on evaporator coils, which will be difficult to completely rinse. Totaline
has a complete line of properly formulated coil cleaners to help you get the job done right.
Log on to www.hvacpartners.com, look up our Coil Cleaner Selection Chart and read our
Useful Tips for Coil Cleaners article. There's a wealth of information in these two documents
to help you choose the right coil cleaner for the job.

Thanks for the question, Ted.
Because we used it here, you’ll be
getting a free gift. Would you like to
be famous AND get a free gift? Then
send me a question. If I use it here,
you’ll get your name in print and a
cool gift, just like Ted!

Jim Flynn
Totaline Marketing and 
Training Manager

JIM’S TIPS

James Flynn

All parts are not created equal.
Totaline® sales centers hold these truths to be self-evident, that all parts are not
created equal. HVAC/R professionals have unalienable rights to save time and
hassle by choosing Factory Authorized Parts. Among these rights are warranty
maintenance, UL-certification and the pursuit of exact drop-in replacements.
When, in the course of human events, it becomes necessary for one to use
generic parts, don't worry. Totaline sales centers carry those, too.
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BUYQualifying 
items from your 
Totaline Sales Center

It’s going to be a Win/Win for everybody

*Visit www.totaline.com/winwin for offer details. Best Buy is a trademark of BBY Solutions, Inc. and is not associated with or a sponsor of this promotion. 

GET
FREE Win/Win
Merchandise

PLUS a chance to win a $500
Best Buy gift card for you and 
your counter sales personBUY GET

PLUS

The Declaration of Installation is based on one founding principle: Factory Authorized Parts 
are always the best choice for Carrier®, Bryant® and Payne® equipment.




