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Your commercial clients have a lot invested in their businesses. Help them
make the most of their heating and cooling systems by recommending Factory
Authorized Parts (F.A.P.) every time they call on you for a repair part. F.A.P.
are exact, drop-in replacements for Carrier® and Bryant® equipment, and their
benefits speak for themselves.

Most likely, your commercial clients have chosen Carrier and Bryant
equipment as a sound business investment. They know that these products
stand for quality, reliability, and efficiency. They also can't afford a lot of down-
time, so when their heating or cooling systems require repair, they need you to
solve the problem as quickly as possible. That's where F.A.P. comes in.

F.A.P. products save time and remove guesswork from repair tasks, giving
both you and your commercial client peace of mind. F.A.P. help you get the job
done quickly because they feature exact electrical connections, lead lengths
and mounting characteristics. More importantly, F.A.P. products preserve UL
and/or CSA approvals and listings for the parts in the original equipment.

F.A.P. also provide many practical benefits for your client. Using F.A.P.
preserve the original manufacturer's warranty, as well as the original efficiency
of the system and engineered sound requirements. Your commercial clients
deserve a repair solution that restores their equipment to its original perform-
ance. F.A.P. products help you provide exactly that solution.

When you visit your Totaline® sales center, our friendly counter people will
be more than happy to answer any questions you may have in regard to the
commercial applications of F.A.P. products. And, F.A.P. are readily available, so
more than likely we'll have just what you need to help you do what you do best
– so your commercial clients can get back to doing what they do best.

And, don't forget about FREE STUFF – this year, your Totaline sales cen-
ter is offering a number of items that you can get FREE with the purchase of
F.A.P. products. These offers include: a Totaline trunk organizer; a Totaline
front seat mobile office; a Totaline Tuff Lite flashlight; a Totaline laser pointer
pen; a Kup Keeper insulator; a Totaline Heat Keeper Thermos; a mini alu-
minum LED flashlight; a Totaline lunch cooler; a durable, refillable Zippo® hand
warmer; and a Totaline multi-tool. Visit www.totaline.com for further details on
these and other great FREE STUFF offers.

F.A.P. provide the right fix for your commercial clients.

What are you working on today?

From aftermarket motors and compressors to thermostats and IAQ products,
we'll help you get the job done. Need chemicals, tools, fittings, and installation
items? Or maybe the little things, like duct tape and wasp spray? We've got those,
too. And keep in mind – we carry a full line of Factory Authorized Parts, which pro-
vide an exact-fit, drop-in replacement on Carrier®, Bryant®, and Payne® products.

For the home or business owner, Factory Authorized Parts:
• preserve the original manufacturer’s warranty,
• preserve the original efficiency of the system,
• preserve engineered sound requirements (for
applicable components such as motors), and
• meet rigorous factory run life design specifications.

For the dealer or technician, Factory Authorized Parts:
• provide an exact drop-in replacement,
• feature exact electrical connections and lead lengths,
• feature exact mounting characteristics, and
• preserve the UL and/or CSA approvals and listings
for the parts in the original equipment.

Nomatter who you are or what you’re doing, if it’s HVAC/R-
related, Totaline® sales centers can provide the solution.

Get a Totaline® trunk organizer*
Buy 20 different line items** on one invoice including
a minimum of 2 F.A.P. products. Total invoice must be at least $475.00.

FREE!FREE! * Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete
the offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required.
See site instructions for complete details. One Totaline trunk organizer per person - certified HVAC/R
professionals only. Offer good while supplies last. Offer subject to change or discontinuance without notice.
** Equipment purchases (air conditioners, heat pumps, furnaces, packaged products) do not count as line items.


