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Catch the Wave!
They're the parts sensation that's been sweeping the nation - Factory
Authorized Parts! F.A.P. are awesome, because they're exact, drop-in
replacements on Carrier®, Bryant® and Payne® equipment. And - you're
customers will love them, because they're UL-certified and preserve the
warranty and original efficiency of their system. What does that mean for
you? Fewer callbacks, and maybe a little more free time to "hang ten". 

Always use Factory Authorized Parts

Still
FREE!
Still
FREE!

Even easier to get...
Now that Totaline® has made Factory Authorized Parts 
more affordable to its distributors, your opportunity for 
Free Stuff is even greater and easier to get.

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the offer. Offer must be completed 
and a proof of purchase from a Totaline Distributor will be required. See site instructions for complete details. You must be a certified 
HVAC/R professional to be eligible for Free Stuff. Offer good while supplies last. Offer subject to change or discontinuance without notice.

+

+

RCD-Totaline has made key cooling Factory 
Authorized Parts more affordable. Stay tuned 
for more affordable key heating Factory 
Authorized Parts this fall.

Want More FREE STUFF? Choose Payne® Equipment!
You know that just because your customers are worried about
money these days, it doesn’t mean they don’t deserve quality
options at a value. That’s why you shop at your local Totaline® sales
center, where a full line of Payne heating and cooling equipment is
always available. 

The benefits Payne equipment offers to you and your
customers goes beyond dollars and cents, though. Payne offers
solid, reliable equipment, and this has made it a popular over-the-
counter brand that any technician can offer. Also, Payne equipment
comes with a 10-year limited parts warranty, which can mean peace
of mind for you and your customers. 

Additionally, Payne equipment offers smooth, quiet operation,
which customers appreciate. Right now, customers can take
advantage of tax credits on qualifying units as well – making it
easier than ever for you to sell Payne equipment. But in 2010,
Totaline sales centers are making it especially sweet for you to
choose Payne equipment – they’re offering some of their best
FREE STUFF ever on select Payne products. 

“In 2010, technicians can receive great FREE STUFF when
they purchase Payne equipment,” said Totaline Marketing and
Training Manager Jim Flynn. “We’re offering some of the best
FREE STUFF ever this year, and want every tech to make the
most of the program.”

This year, technicians can take advantage of six FREE STUFF
offers specific to Payne equipment:

• Front Seat Mobile Office;
• Deluxe Chair Cooler with Padded Seat;
• Trunk Organizer;
• Totaline/Payne Embellished Tool Bag;
• Tumbler & Flask Gift Set;
• 16-Function Multi-tool.

And, getting FREE STUFF is as simple as 1-2-3! All you need to
do is go to www.totaline.com, click on any of the great FREE STUFF
offers available, and complete a short quiz. Then, you’ll provide us with
mailing instructions, print out your certificate, and attach a copy of a
single invoice showing proof of purchase. Finally, simply mail the copy
of your invoice and your certificate to the address shown. And within
three to six weeks, you’ll receive your FREE STUFF!

“Payne is a quality equipment brand, with a nice breadth of line,”
Flynn said, adding that such products as AC units, furnaces, heat
pumps, and packaged products are readily available at Totaline sales
centers. ”We’re pleased to offer FREE STUFF to technicians purchasing
Payne products,” Flynn said. “It’s our small way of thanking them for
shopping at Totaline sales centers for their HVAC needs.”

®

Installing Factory Authorized Parts is the right choice!




