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TOTALINE": YOUR ONE-STOP MOTOR SHOP

Replacing a motor? Totaline is your one-stop
shop offering Totaline and Emerson* motors for any
unit as well as a complete line of Lau™ motor
accessories. “From motors to accessories, we carry
everything you'll need to install or repair a motor.
If it spins in circles and moves air, Totaline has it.
And, our friendly, knowledgeable sales staff are
always on hand to offer suggestions or help you
find a certain product, so you can get back to
the job quickly,” said Jay Seitz, Totaline product
manager.

Totaline and Emerson motors carried in Totaline

stores are multi-horsepower. According to Seitz,
“This means they can be used in several
applications. And, depending on the motor, you can
install just one instead of multiple motors.”

Why are accessories so important? Because
when a motor is changed, the fan blade should
also be changed. “You should never put the same
fan blade back on a new motor,” he said. “It can
damage it, putting the motor out of balance, leading
to early motor failure. Plus, a new blade with a new
motor looks better to the customer,” he added. “It
shows you did the job.”
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* Emerson is a registered trademark of
Emerson Electric Co.
T Lau is a trademark of Lau Industries.
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“Our customers need
service and we provide it,
and we take it seriously.
That's the hottom line.”

ABC Refrigeration and Air
Conditioning Inc. has been serving
the commercial industrial refrigeration
sector for more than 50 years, and
owner and President Carmen Ligoci
attributes that longevity to one thing:
treating his customers and his
employees well.

“| realized a long, long time ago that
| can’t do what | do by myself,” Ligoci
said. “And | realized a long time ago that
you have to treat your people well
— pay them well and respect them.”

Ligoci's strategy is undeniably
successful. In an industry where
employee turnover is high, Ligoci has
technicians that have worked with him
for 25 years or more. It is the respect
he gives them, the fair pay, and the
benefits that make them want to stay, he
said. Ligoci outfits his workers with
comfortable trucks with air conditioning
and cruise control, and two ABC
mechanics keep the trucks in tip-top
shape. The fleet is always ready to go at
a moment’s notice, he said, and the

ABC REFRIGERATION
AND AIR CONDITIONING:
PUTTING PEOPLE FIRST

banks, plasma machines and other
equipment on the line, “it's a lot of
responsibility,” he added.

With such important and
demanding clients on their roster, Ligoci
makes sure that his employees are
trained and ready to do any job. “There
are jokes that go around upstate New
York that anybody who's in the trade
who'’s any good worked for Carmen at
one time or another,” he said, laughing.
But those who know ABC and Ligoci
know it's not entirely a joke. ABC
technicians attend two hours of in-house
training every Monday morning, and
the senior technicians mentor newer
employees. “There are not many trade

technicians know they can rely on
their vehicles. And although Ligoci
has 170 employees with locations in
upstate and eastern New York state,
Connecticut, Massachusetts, and
North Carolina, he prides himself on
being close to all his staff, from the

schools that are even teaching
refrigeration anymore,” Ligoci said, so
he makes sure he does it himself. He
wants his employees to go out to a job,
get it done well, and then “ride off into
the sunset,” he said. “Our motto is, who
was that masked man?”

With all the training, the service
trucks, the multiple locations, and his
unwavering commitment to customers
and employees, ABC is the embodiment
of Totaline’s “Parts and people. Working
together.” 20th birthday philosophy. “A
lot of people say, ‘Carmen, don't you
think you overdo it?"” he said. “And |
tell them no. Not at all. | want people to
have smiles on their faces.”

office workers to the people in the field.
“We all have the same goals and
attitude in mind,” he said. “Our
customers need service and we
provide it, and we take it seriously.
That's the bottom line.”

ABC's customers include some of
the largest names in the food market:
Wal-Mart, P&C Foods, Price Chopper,
and BJ's Wholesale Club. “Our first
priority is service for the customer who
has perishables that need to be saved,”
he said. ABC also serves science
companies such as Bristol Labs, food
storage warehouses, ice cream plants,
and school districts. One client Ligoci
feels particularly gratified to help is the
American Red Cross. “We're proud to
take care of them,” he said. With blood
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THE TOTALTEST" KIT:
THE INDUSTRY'S BEST-KEPT SECRET

Totaline’s TotalTest" kit might be one of the
best-kept secrets in the industry. This acid and
moisture sample test kit is quick, reliable and
non-messy — and it allows you to test a cooling
unit in minutes while the unit is still running.

“With the TotalTest kit, you don’t have the
hassle of shutting the system down to take a
messy oil sample. It saves a lot of time,” said
Jay Seitz, Totaline product manager.

According to Seitz, “The TotalTest kit means
no loss of refrigeration or air conditioning. “You
leave the system running while you're taking the
sample. It's that easy. The TotalTest kit is in a
league of its own.

“Two test kits work with virtually any unit
(TotalTest kit and TotalTest 2 kit test R-22 and
R-410A units respectively). Refills are
competitively priced and replacement tubes
come in a six-pack, with each tube containing
five tests. With the TotalTest kit, you're buying
more speed and efficiency on the job and
saving valuable time in your day.”

Beginning March 1, technicians and con-
tractors can receive a FREE heavy duty rain
poncho with the purchase of a TotalTest kit and
a six-pack of TotalTest replacement tubes. For
more details on this Free Stuff offer, visit
www.totaline.com.
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Parts and people. Working together.
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Visit www.totaline.com and click the “FREE STUFF” link.



