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FREE! *Go towww.totaline.com and click the “FREE STUFF” link. Then, follow the directions and
complete the offer. Offer must be completed and a proof of purchase from a Totaline sales
center will be required. See site instructions for complete details. One Totaline Tuff Light
flashlight per person - certified HVAC/R professionals only. Offer good while supplies last.
Offer subject to change or discontinuance without notice.

Get a Totaline® Tuff Lite flashlight.*
Buy at least 2 F.A.P. circuit boards both on one invoice.
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Don’t riskusingacheap imitation. Use F.A.P. control boards,
since the brain of their equipment should be UL-certified.

Avoid burnout.
For the home or business owner, Factory Authorized Parts:
• preserve the original manufacturer’s warranty,
• preserve the original efficiency of the system,
• preserve engineered sound requirements (for
applicable components such as motors), and
• meet rigorous factory run life design specifications.

For the dealer or technician, Factory Authorized Parts:
• provide an exact drop-in replacement,
• feature exact electrical connections and lead lengths,
• feature exact mounting characteristics, and
• preserve the UL and/or CSA approvals and listings
for the parts in the original equipment.

Tri-Counties offers Alabamans small-town service
For more than 30 years, the people living in and around
Leeds, Alabama have known they can trust Tri-Counties
Heating and AC for all their HVAC/R needs. The company,
owned by David Camp, Britt Spears, and Wade Mitchell,
has based their business on small-town values, integrity,
and the desire to treat their customers like family.

“Our emphasis is on customer service,” Camp said.
“Providing our customers with quality products and service
is important to us. We make a point of treating our
customers the way we’d like to be treated. The best way to
grow a business is by doing the best possible job for your
customers.”

Currently, Tri-Counties offers residential HVAC service
and installation, as well as light HVAC/R services to
commercial clients. Camp said that Tri-Counties is at a
“comfortable size”, and the balance between clients and
workload allows him, Spears, and Mitchell time for
community activities and family. “Wade, Britt, and I all live
in the same area with our families. We like the small-town
atmosphere,” he said.

Because of their dedication to quality, Camp said that
Tri-Counties has trusted Carrier® to deliver an excellent
product to their clients. “We’ve been Carrier dealers for 28
years, because we’ve always wanted to provide our
customers with the best,” Camp said. “We have a good

working relationship with Carrier and Totaline®. The
distributors go above and beyond to make sure we have
what we need, and to make things right if there are ever
any concerns.”

Camp considers Tri-Counties a small business by
industry standards, employing 13 people and owning a fleet
of nine trucks. Still, the company boasts a customer base
of 20,000, with more than 70 percent of those customers
active on a regular basis. “Our focus is on retention of
customers,” Camp said. “Many of the families we serve
today are third-generation.”

As such, reputation is important to Camp, Spears, and
Mitchell. “Our business is about honesty, integrity, and
quality of service. We’ve never tried to be the cheapest,
just the best,” Camp said. “A lot of the families we serve
are our neighbors and friends. We see them out in the
community. We’ve always wanted to run this business in
such a way that we’re comfortable living in the same town
as our customers.”

He added that the company actively supports their
local schools. Presently, Tri-Counties sponsors athletic
teams and various organizations at four area schools. “We
like to be able to give back to our community, and it means
a lot to us when we’re able to do something to help our
kids,” Camp said.DE
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