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Make sure you’re
the one they call.

The Totaline® label program allows you to put your name,
logo and phone number right on the thermostat you install
in their home. Go to www.totalinelabel.com for more details.

Looking for a great way tomake sure
your customers call you when they
need HVAC/R service?

Totaline Private Label
LOGO Program

Totaline Private Label
TEXT Program

FREE!FREE! Get a Totaline 16 functionmulti-tool*
Buy any combination of at least 10 Totaline® thermostats
and any length of thermostat wire all on one invoice.

*Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the offer.
Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site instructions for
complete details. One 16 function multi-tool per person - certified HVAC/R professionals only. Offer good while sup-
plies last. Offer subject to change or discontinuance without notice.

Two other FREE STUFF items are available with purchase of thermostats!
Go to www.totaline.com and click the “FREE STUFF” link to view.

InDOOR AIR QuALITY
A WInTER COnCERn

Wintertime means that your customers likely have their
windows closed and their heaters running. While this helps
them keep toasty, it also creates some indoor air quality
concerns, like dryness and airborne allergens such as dust
and mold. It’s the perfect time to discuss IAQ with your
customers, and offer them the products they need to stay
comfortable throughout the winter.

Are you installing or retrofitting any furnaces this
season? Then take that opportunity to discuss IAQ. New
installs and retrofits are the easiest and most effective time
to install IAQ. While you’re at the customer’s home, be on
the lookout for IAQ issues.

“Check for obvious factors that might make indoor air
quality a concern for your customers,” said Totaline®
Category Manager Jeff Seabury. “Some things you might
want to be aware of are pets, smokers, and static cling.” He
said that other things to check for are either very dry or
humid indoor air, musty odors, and dust particles in the air.

Seabury also said that it’s helpful for technicians to
have an IAQ checklist handy when they go out on calls.
“Using a checklist can help you identify concerns that
aren’t obvious, and help you familiarize your customers
with IAQ,” he said.

And, IAQ products are as close as your local Totaline
sales center. Products include electronic air cleaners, media
filters, HEPA filters, humidifiers, HRVs and ERVs, air purifiers,
UV object purifiers, and commercial smoke detectors.

“Totaline sales centers offer a solid, comprehensive
line of IAQ products. They’ve got all of the bases
covered,” Seabury added. “IAQ products provide a huge
opportunity to today’s dealers, and we supply it all at one
convenient location.”

When dealers shop Totaline sales centers for all their
IAQ needs, they’re eligible to receive FREE STUFF. In 2009,
purchase five different line items* including two Totaline
IAQ products, and receive a FREE wind-up flashlight radio.
For more information on this and other great FREE STUFF
offers, visit wwwwww..ttoottaalliinnee..ccoomm.

* Equipment purchases (air conditioners, heat pumps, furnaces, packaged products) 
do not count as line items.




