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Rest easy.
Your Totaline® sales center has got you covered.

You have a lot on your mind – you're a busy HVAC/R pro with new challenges to meet every day.
That's why your Totaline sales center is the one-stop shop for all your HVAC/R needs. From after-
market motors and compressors to thermostats and IAQ products, we'll help you get the job done.
Need chemicals, tools, fittings, and installation items? Or maybe the little things, like duct tape and
wasp spray? We've got those, too. And remember – we carry a full line of Factory Authorized Parts,
which provide an exact-fit, drop-in replacement on Carrier®, Bryant®, and Payne® products.

For the home or business owner, Factory Authorized Parts:
• preserve the original manufacturer’s warranty,
• preserve the original efficiency of the system,
• preserve engineered sound requirements (for
applicable components such as motors), and
• meet rigorous factory run life design specifications.

For the dealer or technician, Factory Authorized Parts:
• provide an exact drop-in replacement,
• feature exact electrical connections and lead lengths,
• feature exact mounting characteristics, and
• preserve the UL and/or CSA approvals and listings
for the parts in the original equipment.

Get amini aluminum LED flashlight.*
Buy at least 5 different line items** all on one invoice including 2 F.A.P. motors.FREE!FREE! *Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete
the offer. Offer must be completed and a proof of purchase from a Totaline sales center will be required.
See site instructions for complete details. One mini LED flashlight per person - certified HVAC/R
professionals only. Offer good while supplies last. Offer subject to change or discontinuance without notice.

** Equipment purchases (air conditioners,
heat pumps, furnaces, packaged products)
do not count as line items.

Rest easy.

Totaline® Marketing and Training Manager Jim Flynn answers your questions about
Totaline sales centers and the HVAC/R industry.

Don’t Forget – Your Area Service Manager Can Help
I received a letter from a technician in New Mexico. He installed
a Carrier 38YDB060-3 HP in February of 2003, and since then,
maintenance has been done on this unit twice a year. Then this
year the unit experienced a problem with the compressor. It runs
fine in low speed but when it kicks into high speed it trips the
breaker. He also advised he had replaced the breaker with a 30
amp. He needed relief, I investigated - and this is how I
answered him:

A: I'm sorry to hear you are having difficulty with this unit. First and
foremost you should be talking to the Carrier service manager in
your area. The service manager will be aware of any Service
Manager Bulletins that may pertain to this unit. If you don't know
who that is, let me know and I will find out for you. Secondly, this
unit takes a 60A breaker so it isn't surprising that the 30A one is
tripping. The unit may be getting by in low speed on the 30A
breaker. Any time you have a failure of the compressor it is
recommended that you replace the run/start capacitors and the
start relay and contactor(s) and drier. This unit may have had a
difficult time starting and the start gear may be pitted/burnt. Lastly,
like any of our other units a thorough start-up (check the
installation instructions for recommendations) including checking
the charge should be done. Again, I can't stress enough the
importance of checking with your local service manager.

Because he sent me a question I’m sending some great FREE
STUFF his way. Do you have any questions you’d like me to
answer here? Send them on in! If I use them here, you’ll get FREE
STUFF too!

Jim Flynn
Totaline Marketing and Training Manager
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