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Happy holidays from all of us here at Totaline® sales centers. We hope you’ve
had a great year, and are pleased that you’ve looked to us to meet your HVAC/R
needs throughout. 2010 is just around the corner, but one thing you can count
on is that your local Totaline sales center will be there to help you get the new
year off to a great start. We’ll always have what you need, including Factory
Authorized Parts, which are exact drop-in replacements on your customers’
Carrier®, Bryant®, and Payne® equipment.

In this month’s Beyond Repair, we’ll talk about Payne brand gas furnaces
– you’ll learn about the value and benefit of offering your customers Payne
equipment. We’ll also tell you about our great Totaline thermostat lineup – no
matter what your customers’ needs, we have a t-stat that’s sure to fit the bill. 

We’ll also take another look at the fine folks who have been in our Dealer
Spotlight this year. A big thank-you to them for the work they do every day – we
were happy to hear their stories and share them with you. 

And remember – this is the last month that equipment using the refrigerant
R-22 will be manufactured. There are a lot of myths out there right now about
the transition from R-22 to R-410A. Totaline Category Manager Todd Parody is
on hand to answer some of the questions that might be on your mind. 

Bob Carré is talking about financial planning in this month’s Tools of the
Trade, and I’m revisiting that pesky vent pipe that stumped me back in August.
Did one of you come up with the type of pipe, or does it remain a mystery? Find
out inside. There’s also my regular Stump Jim Flynn column, where I answer a
question about R-410A.

Once again, happy holidays to you and yours, and enjoy the last Beyond
Repair of not only the year, but also the decade!

Jim Flynn
Totaline Marketing and Training ManagerIn
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FREE!FREE! Get a Totaline 16 function multi-tool*
Buy any combination of at least 10 Totaline® thermostats 
and any length of thermostat wire all on one invoice.

*Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the offer.
Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site instructions for
complete details. One 16 function multi-tool per person - certified HVAC/R professionals only. Offer good while sup-
plies last. Offer subject to change or discontinuance without notice.

Two other FREE STUFF items are available with purchase of thermostats! 
Go to www.totaline.com and click the “FREE STUFF” link to view.

There are 15 thermostats in the new Totaline® line-up. That means you
can give customers exactly what they need. Plus, Totaline sales centers
offer a thermostat labeling program. You can put your name, logo and
phone number right on the thermostat to make sure customers call you
when they need service. Go to www.totalinelabel.com for more details.

How can a thermostat improve business?

Totaline Private Label
LOGO Program

Totaline Private Label
TEXT Program

Secret weapon.Secret weapon.




