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Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site
instructions for complete details. One playing card padfolio per person - certified HVAC/R professionals
only. Offer good while supplies last. Offer subject to change or discontinuance without notice.

*

Buy Copeland® or Danfoss hermetic compressor plus at least 
3 compressor installation items listed below.

Get a playing card padfolio.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions
and complete the offer. Offer must be completed and a proof of purchase from a Totaline
Distributor will be required. See site instructions for complete details. One TotalTest hat per
person - certified HVAC/R professionals only. Offer good while supplies last. Offer sub-
ject to change or discontinuance without notice.

*

Buy at least 1 TotalTest kit and 1 box of replacement 
test tubes on one invoice.

Get a Totaline®  TotalTest hat.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site
instructions for complete details. One pair of Totaline binoculars per person - certified HVAC/R professionals
only. Offer good while supplies last. Offer subject to change or discontinuance without notice.

*

Buy any Genuine Carlyle® compressor plus at least 4 compressor 
replacement accessories listed below all on one invoice.

Get a pair of Totaline®  binoculars.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site
instructions for complete details. One Totaline headlamp per person - certified HVAC/R professionals only.
Offer good while supplies last. Offer subject to change or discontinuance without notice.

*

Get a Totaline®  headlamp.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and com-
plete the offer. Offer must be completed and a proof of purchase from a Totaline Distributor will
be required. See site instructions for complete details. One cell phone/mp3 holder per person -
certified HVAC/R professionals only. Offer good while supplies last. Offer subject to change or
discontinuance without notice.

*

Buy any 3 TotalSense oil analysis kits or any 1 TotalSense refrigerant
analysis kit on one invoice.

Get a Totaline®  cell phone/mp3 holder.*

Actual promotional item 
styles may vary slightly. 

Actual promotional item 
styles may vary slightly. 

Actual promotional item 
styles may vary slightly. 

• electrical tape
• TotalTest kit 
• solid core drier

• phase monitor 
• acetylene 
• lube oil controls 

• refrigerant 
• refrigerant oil 
• crankcase heater 

• suspension kit 
• contactor

• electrical tape
• TotalTest kit 
• solid core drier

• phase monitor 
• acetylene 
• lube oil controls 

• refrigerant 
• refrigerant oil 
• crankcase heater 

• suspension kit 
• contactor

Actual promotional item 
styles may vary slightly. 

Actual promotional item 
styles may vary slightly. 

Buy any Totaline® remanufactured compressor plus at least 4 
compressor replacement accessories listed below all on one invoice.

• start capacitor 
• run capacitor 
• copper fittings 
• solder

• flux 
• sanding cloth 
• wire nuts 
• electrical tape 

• liquid drier 
• suction drier 
• refrigerant 
• refrigerant oil

• start relay 
• crankcase heater 
• compressor lead kit 
• phase monitor

• acetylene 
• contactor

HVAC/R RESOLUTIONS
Looking for a new year’s resolution that will help to make 2009 your 
most productive year yet? Ed Gancarz of the SHA+RP Institute 
recommends a few you can try.

• Cut costs. Figure out your hourly overhead and do your best to reduce it! Has your in-
surance increased? What are your fuel costs? Make sure to get quotes from multiple
companies so you know you’re getting the best price for services.

• Make new service agreements. Service contracts are a $10 billion industry. When
your customer’s equipment breaks, you don’t want them looking in the yellow pages for
someone to fix it. If you arrange a service agreement, you’ll get their repair work.

• Break into IAQ. Customers want indoor air quality products but many HVAC/R pros
hesitate to offer them due to lack of experience with them. What they don’t know is how
simple these products are to suggest, sell and install. Your Totaline® sales center carries
a full line of easy-to-install IAQ products. Once you’ve checked them out, you can make
more money by selling IAQ on every job.

• Offer financing. Let’s face it. We’re in the middle of a recession. When a surprise
$6,000 to $20,000 HVAC/R bill pops up, some customers might not be able to pay. Offer
financing options and you’ll have an edge over competitors that don’t. Plus, you’ll enjoy
improved cash flow, higher sales and recourse in the event of non-payment.

• Manage your time better. In the HVAC/R business, time is your greatest resource.
Make the most of it by eliminating time-wasters, anticipating customer needs to reduce
callbacks and organizing your work space to increase productivity.

• Resolve performance issues. When HVAC/R businesses are looking harder at re-
sources and performance, in an effort to pinpoint cost problems individual performance
becomes even more important. Manifesting as callbacks, lack of productivity, and lack of
selling, performance issues can affect an entire HVAC/R business.

• Take a vacation. Studies show that people who take vacations are healthier, less-
stressed and more productive on the job.

• Sharpen up your business skills. Many HVAC/R businesses come and go and it’s
not because of their technical abilities. It’s the business side of the equation. Take some
time this year to learn more efficient ways of running your business. Arrange some train-
ing with the SHA+RP Institute or read Ed Gancarz’s monthly column in Beyond Repair.

Edward Gancarz is the principal of the SHA+RP Institute. Its serv-
ices include small business consulting and training, individual and
group coaching, organization development, call center management
and marketing and selling support. If you would like business train-
ing conducted at your Totaline sales center, contact your parts store
manager or the SHA+RP Institute.

Phone: (315) 263-1234
E-mail: egancarz@twcny.rr.com
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Due to a tremendous response to the FREE STUFF program in 2008, the Totaline® sales team has made the pro-
gram bigger and better for 2009. Program improvements and an entirely new selection of exciting offers give you one more rea-
son to shop your nearest Totaline sales center for everything related to HVAC/R.

“Your Totaline sales team has put together a program to reward your hard work,” said Totaline Marketing Manager Mike
Dziok. “It's our small way of saying thanks for making the Totaline team a part of your day and a part of your business.”

Dziok added that there have been some new, exciting changes made for FREE STUFF 2009 as well. “In 2008, we had a
calendar of offers,” Dziok said. “For 2009, we're ditching the calendar and making all of the offers available all year long. This
gives dealers and technicians easy access to FREE STUFF whenever they are in the market for HVAC/R products.”

On the following pages, you'll find 33 Totaline FREE STUFF offers. Each offer is an opportunity to get something cool for
you, when you complete the easy offer requirements and buy the products you probably need anyway. 

“Before you buy anything HVAC/R related in 2009, check out these FREE STUFF offers,” said Dziok. “You deserve to be
rewarded for all the hard work you do for your customers.” 

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and
complete the offer. Offer must be completed and a proof of purchase from a Totaline Distributor
will be required. See site instructions for complete details. One Totaline trunk organizer per per-
son - certified HVAC/R professionals only. Offer good while supplies last. Offer subject to
change or discontinuance without notice.

*

Actual promotional 
item styles may 
vary slightly. 

Buy 20 different line items** on one invoice including a minimum 
of 2 F.A.P. products. Total invoice must be at least $475.00.

Get a Totaline®  trunk organizer.*

Equipment purchases (air conditioners, heat pumps, furnaces, packaged products) do not
count as line items.

**

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and com-
plete the offer. Offer must be completed and a proof of purchase from a Totaline Distributor will
be required. See site instructions for complete details. One Totalinemobile office per person -
certified HVAC/R professionals only.  Offer good while supplies last. Offer subject to change or
discontinuance without notice.

*

Actual promotional item 
styles may vary slightly. 

Buy 15 different line items** on one invoice including a minimum 
of 2 F.A.P. products. Total invoice must be at least $350.00.

Get a Totaline®  front seat mobile office.*

Equipment purchases (air conditioners, heat pumps, furnaces, packaged products) do not
count as line items.

**

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and com-
plete the offer. Offer must be completed and a proof of purchase from a Totaline Distributor will
be required. See site instructions for complete details. One Totaline Tuff Lite flashlight per person
- certified HVAC/R professionals only. Offer good while supplies last. Offer subject 
to change or discontinuance without notice.

*

Actual promotional item 
styles may vary slightly. Buy at least 2 F.A.P. circuit boards both on one invoice.

Get a Totaline®  Tuff Lite flashlight.*

*

Buy at least 1 F.A.P. product plus 9 different line items**
of chemicals and/or cleaning products all on one invoice.

Get a deluxe cinch bag.*

Equipment purchases (air conditioners, heat pumps, furnaces, packaged products) do not
count as line items.

**

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and com-
plete the offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be
required. See site instructions for complete details. One Carabineer tool kit per person - certified
HVAC/R professionals only. Offer good while supplies last. Offer subject to
change or discontinuance without notice.

*

Buy at least 1 F.A.P. product plus 1 lineset and any 
4 of the following all on one invoice.

Get a Totaline®  tool kit.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and
complete the offer. Offer must be completed and a proof of purchase from a Totaline Distributor
will be required. See site instructions for complete details. One pair of Totaline safety shades per
person - certified HVAC/R professionals only. Offer good while supplies last. Offer 
subject to change or discontinuance without notice.

Actual promotional 
item styles may 
vary slightly. 

Buy any F.A.P. product and any Totaline® vacuum pump or
Totaline® refrigerant recovery unit all on one invoice.

Get Totaline®  safety shades.*

*

Buy at least 5 different line items** including 1 F.A.P.
product plus 4 tools or instruments all on one invoice.

Get a travel warming cup.*

Equipment purchases (air conditioners, heat pumps, furnaces, packaged products) do not
count as line items.

**

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site
instructions for complete details. One socket adapter per person - certified HVAC/R professionals only.
Offer good while supplies last. Offer subject to change or discontinuance without notice.

*

Buy at least 1 F.A.P. product plus any refrigerant manifold gauge set
plus 2 Puron cylinders plus 2 valve caps all on one invoice.

Get a cigarette lighter socket adaptor* for your vehicle.

Actual promotional item 
styles may vary slightly. 

Actual promotional item 
styles may vary slightly. 

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and com-
plete the offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be
required. See site instructions for complete details. One travel warming cup per person - certified
HVAC/R professionals only. Offer good while supplies last. Offer subject to 
change or discontinuance without notice.

Actual promotional 
item styles may 
vary slightly. 

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See
site instructions for complete details. One deluxe cinch bag per person - certified HVAC/R professionals
only. Offer good while supplies last. Offer subject to change or discontinuance without notice.

• solder
• flux
• fittings

• sanding cloth
• torch
• torch gas

Actual promotional item 
styles may vary slightly. 

*

SEE ALL 33 FREE STUFF ITEMS IN THIS EDITION

CONTINUED ON PAGE 10
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Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and com-
plete the offer. Offer must be completed and a proof of purchase from a Totaline Distributor will
be required. See site instructions for complete details. One Totaline deluxe chair cooler per per-
son - certified HVAC/R professionals only. Offer good while supplies last. Offer subject to change
or discontinuance without notice.

*

Buy any Payne® air conditioner, furnace or packaged product and
any Totaline thermostat all on one invoice.

Get a Totaline®  deluxe chair cooler with padded seat.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site
instructions for complete details. One Totaline/Payne tool bag per person - certified HVAC/R professionals
only. Offer good while supplies last. Offer subject to change or discontinuance without notice.

*

Buy any Payne Deluxe Gas Furnace (Model #s PG9MTAV, PG8ME, PG8JE 
or PG9MXA) and any 10 of the items below all on one invoice

Get a Totaline®/Payne® tool bag.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and
complete the offer. Offer must be completed and a proof of purchase from a Totaline Distributor
will be required. See site instructions for complete details. One flashlight radio per person 
- certified HVAC/R professionals only. Offer good while supplies last. Offer subject to
change or discontinuance without notice.

*

Actual promotional item styles may vary slightly. 

Buy at least 5 different line items** including at least 
2 Totaline® IAQ products all on one invoice.

Get a wind up flashlight radio.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and
complete the offer. Offer must be completed and a proof of purchase from a Totaline Distributor
will be required. See site instructions for complete details. One Totaline tire pressure gauge per
person - certified HVAC/R professionals only. Offer good while supplies last. Offer subject to
change or discontinuance without notice.

*

Buy at least 3 different line items** on one invoice including
at least 1 F.A.P. product and submit proof (print of a screen 
shot while logged in) of your account on HVACpartners.com.

Get a Totaline®  tire pressure gauge.*

Equipment purchases (air conditioners, heat pumps, furnaces, packaged products) do not
count as line items.

**

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site
instructions for complete details. One Totaline travel organizer per person - certified HVAC/R professionals
only. Offer good while supplies last. Offer subject to change or discontinuance without notice.

*

Get a Totaline®  travel organizer.*
Actual promotional item 
styles may vary slightly.
Tools are not included 

Equipment purchases (air conditioners, heat pumps, furnaces, packaged products) do not
count as line items.

**

Actual promotional item 
styles may vary slightly. 

If you don’t yet have an hvacpartners.com 
account, your nearest Totaline® sales 

center will help you set one up.

Actual promotional item 
styles may vary slightly. 

• chimney liner 
• condensate pump 
• PVC pipe 
• PVC fittings
• vinyl tubing 

• furnace mounting pads
• thermostat 
• thermostat wire
• air cleaner 
• humidifier 

• UV light 
• filter housing
• flexible gas pipe 
• gas connector(s) 
• auxiliary drain pans

• sheet metal screws
• auxiliary safety switch 
• drain safety switch 
• foil and duct tape

Buy any Payne Standard Gas Furnace (Model #s PG9M, PG8M, PG8J)
and any 10 of the items below all on one invoice
• air cleaner 
• chimney liner 
• condensate pump 
• PVC pipe 
• PVC fittings

• vinyl tubing 
• furnace mounting pads
• gas connector(s) 
• auxiliary drain pans 
• sheet metal screws

• auxiliary safety switch 
• drain safety switch 
• foil and duct tape
• humidifier 
• UV light

• filter housing 
• flexible gas pipe 
• thermostat 
• thermostat wire 

Actual promotional item 
styles may vary slightly.
Items are not included. 

Think inside the box.
Chances are, customers who own Carrier®, Bryant®, or Payne® equipment 
selected these brands because they prefer quality, reliability and efficiency. 
These customers deserve a repair solution that restores their equipment to 
its original performance. FAP products help you provide exactly that solution!

For the home or business owner, Factory Authroized Parts:
• preserve the original manufacturer’s warranty,
• preserve the original efficiency of the system,
• preserve engineered sound requirements (for 
applicable components such as motors), and 
• meet rigorous factory run life design specifications.

For the dealer or technician, Factory Authroized Parts:
• provide an exact drop-in replacement,
• feature exact electrical connections and lead lengths,
• feature exact mounting characteristics, and
• preserve the UL and/or CSA approvals and listings 
for the parts in the original equipment.

No need to get creative. Smart techs save time and hassle 
by using exact drop-in FAP replacement parts.
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Get a Totaline®  auto travel set.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site
instructions for complete details. One auto tumbler and flask gift set per person - certified HVAC/R profes-
sionals only. Offer good while supplies last. Offer subject to change or discontinuance without notice.

*

Get a Totaline®  auto tumbler and flask gift set.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site
instructions for complete details. One Totaline 20” duffle bag per person - certified HVAC/R professionals
only. Offer good while supplies last. Offer subject to change or discontinuance without notice.

*
Actual promotional item styles 

may vary slightly. 

Buy any Payne® R-410A heat pump and any 10 of the items below all on one invoice.
Get a Totaline®  20” duffle bag.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See
site instructions for complete details. One project calculator per person - certified HVAC/R professionals
only. Offer good while supplies last. Offer subject to change or discontinuance without notice.

*
Actual promotional item 
styles may vary slightly. 

Get a Totaline®  project calculator.*

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site
instructions for complete details. One digital photo key chain per person - certified HVAC/R professionals
only. Offer good while supplies last. Offer subject to change or discontinuance without notice.

*

Buy any Payne® packaged air conditioner (Model# PA3P, PA3Z)
or any Payne® packaged heat pump (Model# PH3P, PH3Z)
or any Payne® gas heat/electronic air conditioning system (Model# PY3P)
and any Totaline® thermostat
all on one invoice.

Get a digital photo key chain.*

Actual promotional item 
styles may vary slightly. 

Actual promotional item 
styles may vary slightly. 

• equipment pad
• electrical whip
• disconnect switch
• thermostat
• thermostat wire
• line set

• copper fittings
• condensate pump
• vinyl tubing
• thumb gum
• winter cover
• safety caps

• wire nuts
• electrical tape
• foam tape
• PVC pipe
• PVC fittings
• solder

• filter-drier
• smart start kit
• foil or duct tape

Buy any Payne® R-22 heat pump and any 10 of the items below all on one invoice.
• equipment pad
• electrical whip
• disconnect switch
• thermostat
• thermostat wire
• line set

• copper fittings
• condensate pump
• vinyl tubing
• thumb gum
• winter cover
• safety caps

• wire nuts
• electrical tape
• foam tape
• PVC pipe
• PVC fittings
• solder

• filter-drier
• smart start kit
• foil or duct tape

Go to www.totaline.com and click the “FREE STUFF” link. Then, follow the directions and complete the
offer. Offer must be completed and a proof of purchase from a Totaline Distributor will be required. See site
instructions for complete details. One auto travel set per person - certified HVAC/R professionals only.
Offer good while supplies last. Offer subject to change or discontinuance without notice.

*

Buy any Payne® R-410A air conditioner and any 10 of the items below all on one invoice.
• equipment pad
• electrical whip
• disconnect switch
• thermostat
• thermostat wire
• line set

• copper fittings
• condensate pump
• vinyl tubing
• thumb gum
• winter cover
• safety caps

• wire nuts
• electrical tape
• foam tape
• PVC pipe
• PVC fittings
• solder

• filter-drier
• smart start kit
• foil or duct tape

Buy any Payne® R-22 air conditioner (Model# PA13NR) and any 10 of the items below all on one invoice.
• equipment pad
• electrical whip
• disconnect switch
• thermostat
• thermostat wire
• line set

• copper fittings
• condensate pump
• vinyl tubing
• thumb gum
• winter cover
• safety caps

• wire nuts
• electrical tape
• foam tape
• PVC pipe
• PVC fittings
• solder

• filter-drier
• smart start kit
• foil or duct tape

Actual promotional item 
styles may vary slightly. 

Happy New Year! We've made a lot of changes this year, from the name of
our newsletter to our FREE STUFF offers. One thing that remains the same,
though, is our commitment to you. Your Totaline sales center exists to help
you succeed. Our aim is to make sure you have everything you need to run
your HVAC/R business professionally and successfully.

This edition of Beyond Repair is full of everything you need to start your
new year off right. We have old favorites, like Stump Jim Flynn and Ed Gan-
carz from the SHA+RP Institute. Jim takes on a tough question about two
speed compressor hard start failures. Will he school us, or will he be
stumped? And Ed Gancarz shares his list of New Year's resolutions, chock
full of tips to help you make your HVAC/R business a success in the year to
come.

Also, be sure to check out the Dealer of the Month article, highlighting
Joe Navarra, vice-president and general manager of BC Express in New Jer-
sey. Also read up on how Totaline sales centers are your one-stop heating
shop this winter, and why Factory Authorized Parts supply the best solution
for your Carrier®, Bryant®, and Payne® customers.

The big news in this flagship edition of Beyond Repair, though, is our
exciting new FREE STUFF program for 2009. You loved FREE STUFF last
year, so this year we've made it bigger, better, and more accessible for you.
Look inside to find six pages filled with all the great FREE STUFF 2009 
offers, now available year round! We know you work hard – this is our small
way of saying thanks for everything you do. 

So sit back and enjoy, and best wishes for a happy, safe, and successful
new year. 

Mike Dziok
Totaline marketing manager

IN THIS ISSUE



BEYONDREPAIR
News and information that drives your business.

Your job is anything but easy. That’s why you should count on your nearest
Totaline sales center.
Totaline sales centers save you time by stocking FAP. (Factory Authorized

Parts) Exact, drop in replacement components for Carrier, Bryant and Payne
equipment are readily available.
Chances are, customers who

own Carrier, Bryant, or Payne
equipment selected these brands
because of their preference for
quality, reliability and efficiency.
These customers deserve a repair solution that restores their
equipment to its original performance. FAP products help you do just that.
When you use FAP, you preserve the warranty, the efficiency, the original

specs and the UL and/or CSA approval.
Smart technicians choose FAP because they know that these products

save time while removing guesswork from repair tasks. FAP products and
preserve UL and/or CSA approvals and listings for parts in the original
equipment. FAP delivers peace of mind.

What are you working on today?
But FAP is only one solution among many. The Totaline sales team

provides smart guidance and quick access to thousands of generic
aftermarket parts. You’ll find motors, compressors, thermostats, and IAQ
accessories that will work well with any brand of equipment that you might
run into out there.
Replacing equipment instead of repairing it? Totaline

sales centers offer all technicians a full line of Payne
air conditioners, heat pumps, furnaces and packaged
products- good, dependable solutions backed by a
10-year limited warranty.
And of course you’ll find tools, fittings, chemicals, tape, nuts, wire, even

wasp spray- the stuff you need almost every day, on every job, all in one place.
So no matter what you are working on today, the Totaline sales team

has a solution. Learn more at www.totaline.com. And click the link to
FREE STUFF- just one of many rewards of working with us, to help you
with everything you are working on today.
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33 awesome new 
FREE STUFF offers!

page 4

Smart New Year’s resolutions 
that will improve your business.

page 5

Motors acting up? Don’t spend
a lifetime wondering why.

page 6

Find out why Joe Navarra of
B.C. Express, Inc. loves his job.

page 8

In this issue:

What are you working on today?TM
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